
Empowering
«Deskless» Workers

The HBR Perspective



Liquid Expectations of Everyone



Innovations and New Ideas

Closed Innovation Open Innovation



The Talent Gap



New Skills on Demand



Deskless Workers



They are Crucial

First with 
customers

• Feedback
• Behaviroal 

changes
• Needs and 

wants
• Ideas 

First with 
products

• Feedback
• İnnovation
• Development

First with the 
brand

• Advocacy
• Loyalty 



Vitally Important for Business Priorities Get Low Marks on Competencies Negative Impacts





The Opportunity…

Better 
efficiency

Communication 
& Collaboration

New ideas, 
innovation

Inclusiveness Automation



The How…

Connect the workforce

Empower with devices

Digitize processes

Accelerate onboarding

Protect
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